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General 
• Shall be an established company with a national and international distribution network for clients 

with remote sites. 
• Shall offer complementary panel system(s) to deliver a broad range of products. 

• Shall offer factory-based assistance including 
o CAD-based drawing (of furniture) services at no charge to any dealer 
o Drawing, application and purchase order review before order entry 
o Technical assistance 

• Shall be approved for sale to General Services Administration (GSA). 
 

General 
• Shall offer broad vocabulary of modular casegood and storage units, including 

o Desks—Straight- and Arc-front, Peninsula, P-Top 
o Returns 
o Bridges 
o Corner Desk 
o Credenza’s 
o Hutches 
o Conference Tables 
o Coffee Table 
o Bookcases 
o Lateral Files 
o Storage Towers 

• Desks shall be available in three widths (60”, 66” and 72”), each in two depths (30” and 36”). 

• Shall be standard with modesty panels whether single- or double-ped construction. 

• Components must include adjustable glides with at least ¾” adjustment. 
 

Work  Surfaces 

• Work surfaces shall be greater than 1" thick, 3-ply/balanced ply construction consisting of:  horizontal-
grade high pressure laminate on solid core, 45 Ib. industrial grade particle board with phenolic backer. 

• Shall have 3mm matching color-through PVC edge on all four sides 

• Shall include predrilled holes for standard assembly locations.   
 

Filing  & Storage  Components 
• Shall offer complete range of filing and storage components including 

o Pedestals 
o Lateral File 

� Work surface-supporting 
� Free-standing 

o Bookcase 
o Desktop hutch 
o Storage cabinet 
o Bookcase/pedestal 
o Storage tower 
o Storage tower/bookcase 

• Pedestals shall be available in 22" and 28" depths. 

• All pedestals shall offer three front styles and have 
o Five-sided drawer construction 
o Four (4) leveling glides 
o Drawers shall be constructed using 16 gauge (fronts) and 20 gauge (case) steel 
o All box and file drawers shall have full extension steel ball bearing slides 
o 30" deep file drawers shall accommodate two (2) rows of letter-sized files side-by-side 

• All storage components shall have a powder coat finish. 

• Lateral file units shall be available with 2, 3, 4 or 5 drawers and 30, 36 or 42 inches wide. 

• Lateral files shall incorporate a positive interlock system, allowing only one drawer to be opened at a time. 

• File drawers shall have integral hanging folder lip and support  to hold letter, legal and A-4 size paper. 

• Shall have available optional box drawer divider. 

• Core removable locks shall be standard for all storage components. 

• Keyed-alike option shall be available as well as a ‘master’ key. 
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Warranty 

Compatico "Customer First Service" warranties its products to be free from defects in material and workmanship for  a period of (10) years 
from the date of initial delivery. This warranty is not transferable and is only given to the original purchaser. Exceptions to the initial 10-year 
warranty are as follows: 
 
Fabric: Compatico fabric grades 1.2, and 3 have a 3-year warranty period. 
Fabric: All COM fabrics (fabrics specified and purchased by buyer) that are not standard grades 1, 2, and 3 Compatico fabrics are not 
warranted. 
Electrical:  Compatico electrical products have a 5-year warranty period. 
This warranty made by Compatico is only to original purchaser acquiring the product directly from Compatico, its authorized dealers, or 
others who are specifically authorized by Compatico to sell such products. Compatico's obligation and the purchaser's remedy pursuant to 
this warranty are  : limited to repair or replacement, at Compatico's option, FOB Compatico's headquarters, of replacement parts which 
prove, under normal use, to be defective within the period stated, which remedy is expressly agreed to be exclusive as a condition of such 
replacement. No person, firm, or corporation is authorized to assume for Compatico any other liability in connection with COMPATICO 
products. Customer will get credit for returns only after received by COMPATICO and must be returned in 30 days. 
 
THERE ARE NO WARRANTIES EXCEPT AS EXPRESSLY SET FORTH ABOVE, EITHER EXPRESSED OR IMPLIED, INCLUDING 
ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. COMPATICO'S LIABILITY WITH 
RESPECT TO ITS PRODUCTS SHALL NOT EXCEED THAT EXPRESSLY SET FORTH ABOVE IRRESPECTIVE OF THE THEORY 
UPON WHICH ANY CLAIM MIGHT BE BASED INCLUDING BREACH OF CONTRACT, WARRANTY. NEGLIGENCE, OR STRICT 
LIABILITY ON TORT. UNDER NO CIRCUMSTANCES SHALL COMPATICO BE LIABLE FOR SPECIAL INCIDENTAL, OR 
CONSEQUENTIAL DAMAGES. 
 
This warranty does not apply to damages resulting from shipment, storage, accident, alteration, misuse, assembly or installation. All 
claims under this warranty must be authorized in writing by COMPATICO prior to the repair or replacement  of products. 
 


